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Situation Overview   
 Worldometers COVID-19 Live Updates - March 10, 2020 at 1400 hours: 

o 118,635 (+4,355) confirmed cases in 117 (+14) countries 

o 33,541 (+4,336) confirmed cases outside of China 

 4,269 (+260) deaths 

o 889 (+244) deaths outside of China 

 

 

California Persons Under Investigation (PUIs) Tested (as of MHCC report on March 9, 2020) 

Positive Negative Pending 

177 (+20) 672 (+113) 489 (+130) 

 

Confirmed United States COVID-19 Cases - per Centers for Disease Control and Prevention 

(CDC) As of 0900 on March 9, 2020: 

Number of Cases Source 

83 (+11) Travel Related 

36 (+7) Person to Person Spread 

528 (+206) Under Investigation 

647 (+224) Total Confirmed Cases 

25 (+6) Total Deaths 

 Data includes both confirmed and presumptive positive cases of COVID-19 reported to CDC or 

tested at CDC since January 21, 2020, with the exception of testing results for persons repatriated 

to the United States from Wuhan, China and Japan.  

COVID-19: Cases among Persons Repatriated to the United States = 49 Total 

 Wuhan, China Diamond Princess Cruise Ship 

Positive 3 46 

 Cases have laboratory confirmation and may or may not have been symptomatic.  

 CDC’s updates are posted at noon Monday through Friday. Numbers close out at 1600 the day 

before reporting. 

Number of Cases Source 

55 (+5) Travel Related 

4  Person to Person Spread (healthcare worker) 

36 (+10) Person to Person Spread (other close contact) 

31 (+2) Community Acquired 

27 (+3) Under Investigation 

153 (+20) Total 

24 Repatriation 

177 (+20) Total (CA + Repatriation) 
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Activations March 10, 2020 
Level Number 

Federal 1 

State 5  

Operational Area Public Health 48  

Operational Area Emergency Management 23 (+2) 

Cities 5 (+1) 

Universities 7 

Tribes 2 

Ports 1  

Utilities 4  

Total 96 (+3) 

 Added since March 9, 2020: Yuba County EOC; San Jose City EOC; Santa Clara City EOC;  

Deployments  
Number of 

Deployed Personnel 
Agency Position Location 

1(+1) Cal OES Acting Regional Administrator 

Monterey County - Asilomar 1(+1) Cal OES 
Senior Emergency Services 

Coordinator 

2 (+2) Cal OES Emergency Services Coordinator 

1 Cal OES  Deputy Director  

Alameda County - Oakland 

 

 

1 Cal OES Acting Regional Administrator 

1 Cal OES  Deputy Regional Administrator 

1 Cal OES State Fire Chief 

1 Cal OES Multimedia Producer 

2 (+1) Cal OES Public Information Officer 

4 Cal OES Assistant Fire Chief 

5 Cal OES Emergency Services Coordinator 

1 Cal OES Information Technology Specialist 

1 Cal OES 
Senior Emergency Services 

Coordinator 
CDPH MHCC 

 
1 Cal OES Emergency Services Coordinator 

1 Cal OES Emergency Services Coordinator Santa Clara County EOC 

1 Cal OES Emergency Services Coordinator 
San Francisco City/County 

EOC 

4 (+1) CDPH Agency Representative  SOC 

5 CDPH Community Investigation Specialist 

Solano County 
1 CDPH 

Epidemiologic Investigation Service 

Officer 

1 CDPH Agency Representative Alameda County 

1 (+1) CDPH Agency Representative Santa Clara County 
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Number of 

Deployed Personnel 
Agency Position Location 

1 (+1) CDPH Agency Representative San Diego County 

38 (+8) Total 

Proclamations & Declarations  

County/City/Tribe 
Local 

Emergency  

Local Health 

Emergency 

Local 

Ratification 

Governor’s 

Proclamation 
CDAA 

Federal 

Declaration 

Santa Clara 

County 

February 4, 

2020 

February 4, 

2020 

February 13, 

2020 
Requested - Requested 

San Diego 

County 

February 14, 

2020 

February 14, 

2020 

February 19, 

2020 
Requested Requested - 

San Francisco 

County 

February 25, 

2020 
- - Requested - Requested 

Orange County 
February 26, 

2020 

February 26, 

2020 
March 2, 2020 Requested Requested Requested 

Solano County 
February 27, 

2020 
- - - - - 

Alameda County - 
March 1, 

2020 
- - - - 

Sonoma County 
March 2, 

2020 

March 2, 

2020 
- - - - 

City of Santa 

Rosa 

March 2, 

2020 
- - Requested Requested - 

Marin County 
March 3, 

2020 

March 3, 

2020 
- Requested Requested Requested 

Placer County 
March 3, 

2020 

March 3, 

2020 
March 9, 2020 Requested - Requested 

Los Angeles 

County 

March 4, 

2020 

March 4, 

2020 
March 4, 2020 Requested Requested Requested 

Hoopa Valley 

Tribe 
- 

March 4, 

2020 
- - - - 

Mendocino 

County 
- 

March 4, 

2020 
- - Requested - 

City of Los 

Angeles 

March 4, 

2020 
- - Requested Requested - 

City of Rohnert 

Park 

March 5, 

2020 
- - Requested Requested Requested 

City of Berkeley 
March 3, 

2020 
- - Requested Requested Requested 

Imperial County 
March 5, 

2020 

March 5, 

2020 
- - Requested - 

San Benito 

County 

March 6, 

2020 
- - Requested Requested Requested 

Yolo County 
March 6, 

2020 

March 6, 

2020 
- Requested Requested Requested 
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County/City/Tribe 
Local 

Emergency  

Local Health 

Emergency 

Local 

Ratification 

Governor’s 

Proclamation 
CDAA 

Federal 

Declaration 

City of Long 

Beach 

March 6, 

2020 

March 6, 

2020 
- Requested Requested Requested 

City of Pasadena - 
March 4, 

2020 
- Requested Requested Requested 

Monterey County 
March 9, 

2020 
- - - Requested Requested 

San Mateo 

County 

March 3, 

2020 
- - Requested Requested Requested 

Butte County 
March 6, 

2020 

March 6, 

2020 
- Requested Requested - 

San Bernardino 

County 

March 10, 

2020 
-  - Requested Requested 

External Engagement 

Lead Organizations 
Entity 

organizing 
Activity Frequency 

GO/Superintendent 

Tony Thurmond 
School Districts Superintendents GO/CDE 

In- person 

meeting 

Monday 3/12, 1430 

hours; 1330 N St. 

Charity Dean, Public Health 

Officer 
Local Public Health Officers CDPH Call Thursdays, 1300 

Eric Lamoureux, Deputy 

Director 

County Emergency Managers 

& Tribal Governments 
Cal OES Call M/W/F, 1330 

Dave Duncan, Director EMS Agencies and Providers EMSA Call Wednesdays, 1615 

CDPH Licensing DPH Health Care Facilities CDPH Call Tuesdays, 0800 

Marko Mijic, Assistant Director 
Skilled Nursing Facility 

Associations 
CHHS/CDPH Call Ad hoc 

Pam Dickfoss, DSS Licensing DSS Health Care Facilities DSS Call Ad hoc 

Daphne Hunt, Reggie Salvador 
Federal and State Elected 

Officials 
CHHS/Cal OES Call M/W/F, 1300 

Daphne Hunt & Reggie 

Salvador, Legislative Affairs 
Local Elected Officials CHHS/Cal OES Call 

Tuesdays and 

Thursdays, 1600 

Lenny Mendonca, Director Business Leaders/Visit CA GO-Biz Call Ad hoc 

GO-Biz/Port Association Business leaders/ports GO-Biz Call Ad hoc 

Kathleen Kelly Janus Philanthropy Meeting 
GO/ 

Philanthropy 
Webinar Thursday, 3/12,  0900 

Vance Taylor Access and Functional Needs Cal OES/CHHS Call Thursdays, 1500 

Angie Wei 

State Bargaining Units/CalHR GO/Cal HR Call Ad hoc 

Labor Unions representing 

Healthcare workers 

GO External 

Affairs 
Call Ad hoc 

California Federation of Labor 

and Affiliated Labor Unions 

GO External 

Affairs 
Call Ad hoc 

Legislative & External Affairs (OLEA) 

 In expectation of placement of alternative care siting in Asilomar Conference Center, OLEA 

hosted a conference call w/ City of Pacific Grove, Monterey County and local, State & federal 

elected/non-elected officials to discuss and coordinate messaging and other operational 

activities.  
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 OLEA distributes COVID-19 discussion points, press releases, and other information each evening 

to elected officials and staff, and continues responding to legislative inquires as appropriate. 

OLEA will be emailing Grand Princess information line numbers on March 10, 2020, for constituents 

concerned about family and friends affected by quarantines and other cruise line issues. 

Joint Information Center (JIC) 

 Advance Planning Course of Action (COA) - Crisis Communications as of March 5, 2020 

o Developed plans and procedures to provide regular public information for maintaining 

public confidence and security with timelines. 

o Developed strategy to produce PSAs that tie to Pandemic Phases that can be pushed 

out to all segments of society. 

o Recommended Public Education Campaign and information messaging that focuses 

on required actions and directives. 

o Developed specific information sets for various targeted sectors: Schools, Work Place, 

Medical, Emergency Services, Etc. 

 The JIC issued a press release sharing an update from federal and state partners on the Grand 

Princess Cruise Ship. 

 On March 10, 2020, Governor Newsom and state health officials provided an update on the 

COVID-19 response and the Grand Princess Cruise ship disembarking passengers in Oakland.   

Office of Tribal Coordination 

 Cal OES Tribal Office has scheduled a weekly Tribal Assistance Coordination Group (TAC-G) call. 

The next call will take place on March 16, 2020, time to be determined.  

International Affairs (IA) 

 IA continues to share situational awareness on COVID-19 and the disembarkation of the Grand 

Princess Cruise ship with Consul Generals and the Office of Foreign Mission San Francisco and Los 

Angeles.  

Emergency Support Function – 1 (Transportation) 
 Advance Planning COAs - Sustaining Transportation Infrastructure/Supply Chain as of March 5, 

2020 

o Sustained/Facilitated and prioritized “Just in Time” transportation services during 

Pandemic for key items such as fuel, food, medicines, medical supplies, chlorine for 

drinking water, etc. 

o Ensured that commodities and emergency supplies continue to flow. 

o Assessed and planned for systematic review to ensure private sector and government 

supply chains remain operational. 

Emergency Support Function – 5 (Emergency Management)  

California Governor’s Office of Emergency Services (Cal OES)  

The Cal OES State Operations Center (SOC) activated at a Level 1 on March 6, 2020 at 0700 hours in 

support of the California Department of Public Health Medical Health Coordination Center (CDPH 

MHCC). 
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Sheltering/Housing Task Force  
 Advance Planning COAs- Sheltering/Housing for Social Distancing as of March 9, 2020 

o Sustained/Facilitated and prioritized “Just in Time” transportation services during 

Pandemic for key items such as fuel, food, medicines, medical supplies, chlorine for 

drinking water, etc. 

o Ensured that commodities and emergency supplies continue to flow. 

o Assessed and planned for systematic review to ensure private sector and government 

supply chains remain operational. 

o On March 9, 2020, site selection support planning continues, providing information on 

housing (hotel)/ available hospitals with negative air pressure requirements. Analysis of 

CDSS/mass care support for asymptomatic persons. 

o Review of COAs and constraints affecting ability to contract commercial lodging for 

symptomatic persons affected arriving from Princess Cruise lines. 

Schools Task Force  
 On March 9, 2020, California Department of Education (CDE) provided supplemental information 

on USDA's waiver allowing non-congregate feeding to School Food Authorities via list-serv. Under 

the provisions of the waiver, the Elk Grove Unified School District will provide breakfast and lunch 

beginning Tuesday, March 10, 2020 as a drive-through meal option at 13 sites. 

 School closures are not reported to the CDE. Known closures identified by the media: 

School/District County Dates # Students 

Murrieta Valley High School Riverside March 9-10 2,255 

Elk Grove Unified School District Sacramento March 7-13 63,917 

Total for Schools Currently Closed 66,172 

Schools Reopened 

Aspire Monarch Academy Alameda March 5-6  418 

Lowell High San Francisco March 5-6 2,774 

Black Pine Circle (Private) Alameda March 5-6 332 

Menlo School (Private) San Mateo March 3-5 797 

Presidio Hill School (Private) San Francisco March 5 223 

The Healdsburg School (Private) Sonoma March 2 198 

 

CA Community Colleges Chancellor’s Office (CCCCO) 

 No college closures as of March 10, 2020. 
 Sierra College has declared an emergency and plans to transition many in- person classes to 

online by March 19, 2020 though some labs will continue to be given on campus. 
 City College of San Francisco declared an emergency and plans to suspend classes March 

13-30, 2020 as faculty prepare additional online classes and student services. 
 Three students at Santa Rosa Junior College who are on study abroad program in Italy report 

difficulty leaving the country. 
 The Chancellor’s Office has been providing guidance developed by CDPH to colleges since 

February 2, 2020. 
 On March 7, updated CDPH guidance for higher education was provided to all 115 colleges 

in addition to new guidance on mass gatherings. 
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 The Educational Services and Support Division has developed a process for expedited 

approval for colleges to convert in-person courses to online courses. Seven colleges have 

applied for this approval. 
 CCCCO has stood up a COVD-19 web page:  https://www.cccco.edu/About-Us/Chancellors-

Office/Divisions/Communications-and-Marketing/Novel-Coronavirus 

University of California System 

 No universities or classes suspended at this time. 

 Many colleges report that hospitals are excluding nursing students from clinical rotations, 

which can interfere with students’ ability to meet Board of Registered Nursing (BRN) 

requirements for on-site clinical experience. The Chancellor’s Office and others will contact 

BRN for possible flexibility to allow more simulated hours. 
 Some colleges are reporting difficulty procuring hand sanitizers. 
 

Office of Private Sector / Non-Governmental Organization Coordination 

(PS/NGO) 
 PS/NGO, in coordination with CHHS, CDT, and Go-Biz is compiling a list of private sector entities 

that are supporting the state in their response and preparedness efforts for COVID-19. 

 PS/NGO is supporting Go-Biz with holding a call with business leaders across the state to discuss 

current issues, best practices, and EDD guidelines for employers. This call will be a weekly call held 

every Tuesday at 1100 hours. 

 PS/NGO, in coordination with the Governor’s Office (GO), is working with Philanthropy CA to 

advise and direct philanthropy dollars in California to support local communities. PS/NGO is also 

supporting the GO in developing new recommendations for the CA League of Community 

Foundations on how to respond to this type of disaster. 

Emergency Support Function – 6 (Mass Care and Shelter)  

 CDSS has two representatives in the SOC and two representatives in the field conducting site 

assessments.  

Emergency Support Function – 7 (Logistics)  
 Advance Planning - Commodities and Logistics as of March 9, 2020 

o Reviewed existing stockpiles, across agencies and departments, for Pandemic Supplies 

and Commodities, by Agency, Department, Location, Item, Quantity, Gap, 

Requirement, and Priority. 

o Reviewed location of Mobile Filed Hospitals, both public and private. 

o Identified necessary contracts or commodity purchases that should be executed and 

when. 

o Reviewed and identified IT/Web Site upgrades or issues that will be required for 

telecommuting or Information Requirements. 

o On March 9, 2020, supporting Logistics and DGS in site selection/wraparound services 

planning. 

Cal OES Disaster Logistics – As of March 10, 2020  

Not Expired N95 Mask Stock 

Agency Location Mask Type Amount 

Cal OES Mather 1860 420 

https://www.cccco.edu/About-Us/Chancellors-Office/Divisions/Communications-and-Marketing/Novel-Coronavirus
https://www.cccco.edu/About-Us/Chancellors-Office/Divisions/Communications-and-Marketing/Novel-Coronavirus
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Agency Location Mask Type Amount 

8210 6,400 

(HC-NB295F) 400 

8511  2,880 

Total 10,100 

 

Expired N95 Mask Stock 

Agency Location Mask Type Amount 

Cal OES 

Mather 
1860 – 18,720 

21,480 
1860s – 2,760 

Bradview Warehouse 
1860 – 129,600 

163,560 
1860s – 33,960 

Los Alamitos 
1860 – 233,280 

290,160 
1860s – 56,880 

West Sacramento / 

Sacramento / Fresno 

1860 – 5,287,000 

~ 17.8 million N95s 
CDPH 

1860s – 10,046,000 

1870 –  2,482,000 

 ~18.3 million 

Mission / Request Tasking  
Mission / Request 

Number 
Request Location Status 

2020-SOC-9869 
Meals for 100 people, (3 meals/day) and 50 

comfort kits 
Monterey County Coordinating 

2020-SOC-9871 One SESC and one ESC Monterey County Coordinating 

2020-SOC-9849 31,080 N95 masks (expired) Sonoma County Coordinating 

2020-SOC-9833 
216 cases (5,400) 12 oz. bottles of expired 

hand sanitizer 
Sonoma County Coordinating 

2020-SOC-9829 

Request for EMSA and Cal-MAT to send one, 7 

to 10 person Cal-MAT team for staging. 

ALS and BLS ambulances also needed. 

Monterey County Coordinating 

2020-SOC-9695 60,000 expired N95 masks to DPR Sacramento Coordinating 

2020-SOC-9648 

Deploy MIGU -2, COMS – 5262, Mobile Radio 

Office (MRO), wireless multifunction color 

printer and nonwireless B&W laser printer. 

Oakland Coordinating 

2020-SOC-9398 30,240 N95 Masks State of California Coordinating 

2020-CalOES-8798 300,000 N95 Masks (Model 8511) State of California Enroute 

2020-CalOES-9082 
300,000 N95 Masks (Model 1860, 1860s, and 

1870) 
State of California Enroute 

2020-CalOES-9264 Request for state agency representatives SOC On Scene 

2020-SOC-9479 
Port of SF Requested a CDC agency 

Representative at Pier 1 

County of San 

Francisco 
On Scene 

2020-SOC-9523 120 N95 masks, expired ok Mono County Closed 
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Mission / Request 

Number 
Request Location Status 

2020-SOC-9398 

28,300 N95 masks for Community Care 

Licensing employees and social workers 

across the state 

State of California Coordinating 

20-NCMC-010 

27,000 3M 1860; 28,800 3M 1860S; 48,000 3M 

1870; 1,440 Surgical Gowns (XL); 864 Surgical 

Gowns (XXL); 10,000 Exam Gloves; and 3,600 

Goggles 

City of Long 

Beach 
Closed 

20-NCMC-011 
3,600 Goggles; 6,912 Face Shields; and 10,800 

Isolation Gowns 

Los Angeles 

County 
Closed 

20-NCMC-013 100,800 3M 1870 Kern County Closed 

20-NCMC-023 
14,400 3M 1860S; 10,000 Gloves; 3,550 Isolation 

Gowns; and 960 Face Shields 

Port of 

Oakland/HSS 
Closed 

20-NCMC-025 

28,800 3M 1860S; 32,400 3M 1860; 6 p 28,800 

3M 1870; 20C Isolation Gowns; 8 c Surgical 

Gowns (L); 8 c Surgical Gowns (XL); 4 c 

Surgical Gowns (XXL); 2p Face Shields; and 1p 

Goggles 

Alameda 

(Highland 

Hospital) 

Closed 

 

20-NCMC-026 

5,200 3M 1860; 600 3M 1860s; 5,800 3M 1870; 

1,450 Isolation Gowns; 1,000 Surgical Gowns 

(L); 500 Surgical Gowns (XL); 580 Surgical 

Gowns (XXL); and 3,000 Face Shields 

Marin County Closed 

20-NCMC-027 

105,600 3M 1870; 20C Isolation Gowns; 2,100 

Surgical Gowns (L); 2,160 Surgical Gowns 

(XXL); and 4,608 Face Shields 

Solano County 

EMS 
Closed 

20-NCMC-029 10,000 Face Shields Yolo County Coordinating 

Emergency Support Function - 8 (Public Health and Medical)  
 Advance Planning - Health/Medical 

o Developed strategy for distribution of anti-virals when available. 

o COA to further enhance surveillance strategy, including effective integration of data. 

o Enhanced testing capability and capacity. 

o Identified guidance to be provided and timing by pandemic phase. 

o Reviewed other Con Ops Response actions to identify areas that require strategy 

development. 

California Department of Public Health (CDPH) 

 The MHCC is activated at a Level 1. CDPH Richmond Campus Coordination Center (RCCC) 

Sciences Branch is activated to support and coordinate COVID-19 response activities, including a 

return traveler-monitoring program. The Sciences Branch includes subject matter experts, 

scientists, clinicians and other functions that make up a clinical, laboratory, infection prevention, 

epidemiology, and surveillance. 

 The MHCC Receiving Storing Staging (RSS) Mobilization Center is activated to respond to resource 

requests. 

 The MHCC has received a total of 1,546 (+14) inquiries from local health jurisdictions and 

healthcare facilities. Inquiries are being forwarded to subject matter experts as appropriate. 
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 CDPH will establish a call center this week to field inquiries from the general public regarding 

COVID-19. 

 CDPH is working on compiling a list for ASPR of supplies that the state would like to request from 

the Strategic National Stockpile. 

 

Planning 

o CDPH continues to develop advanced pandemic planning.  

 Modeling of Assumptions for COVID-19 

 Communications Strategy and Plan 

 Non-Pharmaceutical Interventions (NPI) 

 Laboratories 

 Epidemiology & Surveillance 

 Health Care System Planning  

 Medical Countermeasures (MCM) 

 Human Resources (HR) 

Guidance 

o CDPH is drafting the following  guidance documents: 

 How to dispose of COVID-19 patient remains 

 Access and Function Needs (AFN) Guidance 

 AFN Frequently Asked Questions 

 Guidance specific to state correctional settings 

 Guidance regarding negative pressure isolation rooms 

 Guidance for employees working on the disembarking of the Grand Princess 

 Individual Guidance/Social Distancing (Community Mitigation Guidelines to 

Reduce COVID-19 Transmission) 

o CDPH continues to update their website with the most current information regarding 

COVID-19 located at: 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx 

The website now includes a link to a new webpage for all guidance documents: 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx 

Return Traveler Monitoring 

o As of March 10, 2020, CDPH has received notifications on 11,062 returning travelers to 

California on or after February 3, 2020 from at least 49 Local Health Departments 

(LHDs) with 254 unassigned. 

 Laboratory Testing 

o Eighteen (18) California public health labs are verified and currently testing: 

 CDPH Viral and Rickettsial Disease Laboratory (VRDL), and San Bernardino, 

Solano, Shasta, Humboldt, Monterey, San Luis Obispo, Sonoma, Alameda, 

Contra Costa, Santa Clara, Tulare, Ventura, Los Angeles, Orange, San Diego, 

Sacramento, and San Francisco County labs.  

 VRDL will provide diagnostic testing for PUIs with a 48-hour turnaround time.  

o One California PHL has a test kit and is currently in the verification process. The lab is San 

Mateo County Lab. 

o Three California PHLs are waiting for reagents/kits. The labs are:  

 San Joaquin, Long Beach City, and Riverside County. 

o CDPH will distribute an assessment survey for test capacity on March 10, 2020.  

o Surveillance and serial testing are now allowed in the EUA.  

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx
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 Regarding serial testing, a method to reduce the frequency of tests required is 

necessary. 

Healthcare Delivery System 

o In response to the AFL 20-18 survey request, the CDPH Center for Health Care Quality 

(CHCQ) established a call center to obtain and supplement information from 

healthcare facilities on their surge capacity to prepare for potential patient increases. 

The call center is prioritizing efforts to reach out to facilities, that have not yet 

completed the survey, in counties with a greater number of “at risk” communities. 

o On March 10, 2020, CDPH hosted a COVID-19 Update Conference Call for healthcare 

facilities. Notes from the March 3, 2020 weekly facility call were distributed via CAHAN.  

o  CHCQ is working on creating the statewide mitigation plan for the health care system. 

o CHCQ is working on combining Office of Statewide Health Planning and Development 

(OSHPD) and CHCQ lists of sites for alternative care. 

o CHCQ continues to work with the District Offices to review and approve program flexes 

that are being requested by health care facilities to manage COVID-19 concerns. A 

dashboard identifying approved program flexes for health care facilities has been 

created to help analyze data to meet surge concerns. To date CDPH has approved 42 

program flexes.  

Emergency Medical Services Authority (EMSA) 

o EMSA activated the EMSA Department Operations Center (EMSA DOC) to support 

medical missions relating to COVID-19. 

o EMSA is coordinating the medical mission at the Port of Oakland related to the Grand 

Princess cruise disembarkation with agency partners. 

o EMSA activated an emergency statewide ambulance contract with American Medical 

Response (AMR) to provide standby ambulance resources at the Port of Oakland. 

o A total of seven (7) AMR Ambulance Strike Teams and an EMS Overhead coordination 

team have been deployed to the Port of Oakland operation for today. 

o EMSA staff are working with the Regional Disaster Medical Health Specialists (RDMHS) 

and the Medical Health Operational Area Coordinators (MHOAC) from all six (6) mutual 

aid regions to conduct negative pressure isolation bed hospital polling and is working 

with the ground EMS Overhead team to place medical patients from the Grand 

Princess as appropriate. 

o EMSA continues to support the statewide COVID-19 medical mission with staff support 

at the MHCC and SOC. EMSA is also supporting the Port of Oakland operation with 

three (3) EMSA staff on the ground and the FEMA EOC in Oakland with two (2) 

executive leadership staff. Lastly, EMSA activated the EMSA DOC today at a low-level 

to support potential future medical missions relating to COVID-19. 

o EMSA continues to utilize contracts with Medic Ambulance and AMR as needed to 

support the individuals who test positive for COVID-19 and need to be transported from 

quarantine sites at military bases. 



 Situation Report - FOUO  
 

Coronavirus Disease 2019 (COVID-19) 
 Report Date: 3/10/2020 Report Time: 1900 

 

For Official Use Only - FOUO   Page 12 of 16 

Department of Health Care Services (DHCS) 

o Distributed COVID-19 Policy Memo to medical care providers via email and posted hot 

topics on DHCS Managed Care website. 
o Health Home providers with mandate for in-person outreach are notifying Medical Care 

Providers of concerns about suspending in-person outreach/engagement. 
o Compiling an FAQ on COVID-19 and potential program questions, which will eventually 

be posted to the DHCS website and distributed to DHCS licensed behavioral health 

programs. 

 Emergency Support Function – 13 (Public Safety and Security)  
 Law Enforcement advance planning objectives as of March 5, 2020: 

o Public Health Interventions and Social Distancing. 

o Identified isolation Centers and Orders. 

o Identified impacts to 911 System. 

o Special Teams, Mobile Field Forces, Mutual Aid and coordination with federal LE. 

o Use of National Guard. 

o Incorporation of DOD. 

o Reviewed Legal Authorities and Regulations. 

o Reviewed Proclamations, Emergency Orders, and Enforcement.  

Cal OES Law Enforcement Branch 

Fatalities in California 

Fatalities County 

1 Placer 

1 (+1) Santa Clara  

2 (+1) Total 

 

Related to Grand Princess Cruise Ship: 

 Four (4) buses arrived on March 9, 2020 at 2000 hours. Passengers are being housed in one of 

three buildings on Travis AFB. 

 

 

 

California State Threat Assessment Center (STAC) Open Source Media Reporting 

 STAC continues to monitor social media for significant public safety issues. 

California Highway Patrol (CHP) 

 CHP operations specific to COVID-19 activities for March 10, 2020 (past 24 hour period), consists of 

providing uniform transportation for Cal OES and HHS personnel to Oakland, relating to the Grand 

Princess Cruise Ship docked at the Port of Oakland. CHP uniform personnel also assisting with 

providing security at the Port, and provided several escorts details to chartered busses containing 

quarantined passengers to Travis AFB and the Oakland Airport. Additionally, CHP is continuing to 

assign a uniform manager to the SOC to serve as the Department’s liaison.    
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County Reports 

Butte 

o The emergency declarations declared on March 9, 2020 has allowed Butte County to 

expedite their planning and response to potential COVID-19 cases, and make additional 

resources available to the county to limit and slow community spread of the disease. 

Alameda 

o The Dublin St. Patrick’s Day Celebration scheduled for March 14 - 15, 2020 has been 

canceled as a proactive measure due to COVID-19. This event attracts over 80,000 

people. 

City of Long Beach 

o A poll was sent out to Long Beach Hospitals at the request of EMSA, and we are awaiting 

response. 

o A shipment from CDPH MHCC warehouse was received.  

o City of Long Beach held a stakeholder meeting with the city manager and other key city 

stakeholders to brief them on the contingency plans the incident management team 

(IMT) developed in support of the Health Department. 

El Dorado 

o El Dorado received and is in process of distribution of PPE (N95s) to fire/ems responders, 

hospitals, healthcare facilities. 

Los Angeles 

o Los Angeles Public Health is following up with a contact investigation, with all confirmed 

cases being isolated and close contacts will be quarantined. 

Napa 

o The Taste of Yountville scheduled for March 21, 2020 has been canceled as a proactive 

preventive measure for an event attracting 1,200 attendees. 

Riverside 

o Community toolkits are now available to the public on the Riverside University Health 

System (RUHS) website. 

San Diego 

o The County of San Diego Public Health Laboratory is working closely with CDC/CDPH on 

test specimens for COVID-19. Public Health is actively working with agencies, groups and 

public safety agencies, healthcare and hospitals in planning and preparations for a 

COVID-19 case in San Diego County and community transmission. 

o San Diego County continues to work with CDPH Division of Communicable Disease Control 

(DCDC) and the CDC on individuals that fall under the PUI category in San Diego Country. 

San Francisco  

o County of San Francisco issued Health Officer Orders prohibiting gatherings at city-owned 

locations and prohibiting visitors at Laguna Honda Hospital. 
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Santa Clara 

o Santa Clara County issued an order requiring cancelation of mass gatherings of more than 

1,000 Persons and new recommendations from the County of Santa Clara Public Health 

Department to protect residents of the county from COVID-19. 

o Local hospitals are working to segregate out those who may potentially have the virus and 

have begun to request support from county Medical Health Operational Area 

Coordinators (MHOAC) with the procuring of PPE. 

o Medical Health Joint Operational Center (MHJOC) is cohabiting with CDC response 

personnel and have set up case investigation, data collection, and case management 

teams. 

o Santa Clara has created a PUI Monitoring and Specimen Collection Schedule for COVID-

19.  

Santa Cruz 

o Santa Cruz County is working with Health Care Coalition on responder health and safety, 

diversion of worried well and CDC/CDPH guidance. 

o The Emergency Medical Services Medical Director developed and disseminated 

transportation algorithms. 

o Preparing to receive additional confirmed cases, pivot from containment to reducing 

community spread. 

o The Local Health Department cache of PPE is extremely limited and being utilized for 

highest priorities only.  Scare resource protocols are being vetted by the Health Officer 

and MHOAC.  

o County Health Services Agency released Interim Social Distancing and Workplace 

Guidance, effective through March 22, 2020. 

Santa Barbara 

o Ten cruise visits scheduled to come through the Santa Barbara Harbor in the next couple 

of months. 

o County of Santa Barbara and City of Santa Barbara Harbor Operations are discussing 

potential actions for upcoming cruise ships.  

o OEM is requesting statewide direction and messaging for cruise ships and associated 

California harbors and ports. 

Shasta 

o One skilled nursing facility within Shasta operational area (OA) has decided to limit entry 

and not receive visitors to their facility to mitigate potential COVID-19 exposures in an 

effort to protect residents who are considered part of a vulnerable population. 

Solano 

o PPE and vendor shortages are increasing, current resource request are being filled with 

the OA.  

Trinity 

o Trinity County Public Health is working with local hospitals and clinics on assessing patients.  

o Trinity Hospital is experiencing staffing challenges and are monitoring PPE supplies on a 

continuous basis.  

Yuba 

o Alternate testing site was activated at Ampla Health (Sutter County), to assist in collection 

of specimens and transportation to Sacramento County Public Health lab if needed. 

o Yuba County is coordinating with Beale Air Force Base to initiate testing on PUI’s.  
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State Agencies / Departments  

Business, Consumer Services, and Housing Agency (BCSH) 

 BCSH and the Homeless Coordinating and Finance Council, are continuing to coordinate with 

CHHS in preparation for a stakeholder call with Homeless Assistance Providers on Wednesday, 

March 11, 2020 at 1330 hours. BCSH has received edits on the draft guidance from the Governor’s 

office and CDPH. Further, BCSH is waiting for final approval on the guidance document before 

posting on the website, which will complement the stakeholder call on March 11, 2020. 

California Department of Social Services (CDSS) 

 CDSS has two representatives in the SOC and two representatives in the field conducting site 

assessments. 

 Coordinating feeding and mass care resources as needed. 

 Developing FAQ document for ESF6 to distribute to County Mass Care Partners. 

 Coordinating with Coast Guard, DGS, CDPH, and Cal OES on advance planning. 

California Department of Veterans Affairs (CalVet) 

 As of March 10, 2020, federal Veterans Affairs (VA) is restricting visitors to all 135 VA homes across 

the country. Currently, this does not extend to state homes. 

 CalVet has implemented the use of a questionnaire that is given to all visitors and staff entering 

CalVet homes to affirm that they are not suffering from the symptoms of a respiratory illness, have 

not been near anyone diagnosed with or suspected of having COVID-19, and that they have not 

traveled within the last 14 days to a high-risk country as outlined by the CDC.  

California Governor’s Office of Business & Economic Development (GO-Biz) 

 GO-Biz hosted a call today, March 10, 2020 with nearly 400 leaders from business and economic 

development organizations throughout the state to share an update on COVID-19 including 

updated state information and resources.  

Government Operations Agency (Gov Ops) 

 Gov Ops will email updated guidance to departments in light of Sacramento County Public 

Health shift from containment to mitigation. 

 Email to all state departments regarding precautionary cleaning protocols and email regarding 

procurement have been reviewed by the JIC and is pending final approval. 

 Working with GO on assessing private sector predictive AI tools to help CHHS/CDPH. 

Labor and Workforce Development Agency (LWDA) 

 The 7th Convening of the Governor's Future of Work Commission will take place Thursday, March 

12, 2020 in San Francisco. LWDA awaits guidance from GO regarding Thursday's Meeting and 

observance to the Bagley-Keene Act. 

 A simplified benefits qualification chart and the new FAQ will be posted to 

Labor.ca.gov/coronavirus2019 on March 10, 2020. 

 Employment Development Department (EDD): 

o Detailed worker benefit FAQ to post later on March 10, 2020. 

o The Torrance and San Pedro Workforce Services offices reported that the Pacific 

Maritime Association (PMA) of Longshoremen at the Ports of Los Angeles and San Pedro 

have visited the offices to obtain information to help them apply for Unemployment 

Insurance benefits. Reportedly, the Ports have reduced employee hours due to 

shipping slowdowns related to the COVID-19 outbreak. As of this morning, 
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approximately 70 Longshoremen have reported to the San Pedro office and 

approximately 20 have reported to the Torrance office for assistance during the past 

few days. Additional information will be shared as this situation develops.  

 Department of Industrial Relations (DIR): 

o FAQs updated to include information about options for leave due to emergency school 

closures. In review with LWDA. 

U.S. Department of State (DOS)  
DOS Travel Advisories for COVID-19 

Country Travel Advisory Level 

Hong Kong Level 2 (Exercise Increased Caution) 

Japan Level 2 (Exercise Increased Caution) 

Azerbaijan Level 3 (Reconsider Travel) 

Italy Level 3 (Reconsider Travel) 

Mongolia Level 3 (Reconsider Travel) 

South Korea Level 3 (Reconsider Travel) 

Turkmenistan Level 3 (Reconsider Travel) 

China Level 4 (Do Not Travel) 

Iran Level 4 (Do Not Travel) 

 

Centers for Disease Control and Prevention (CDC) Actions     
 CDC is working on guidance that encompasses a variety of situations that hospitals are facing, as 

well as how to operationalize in lieu of the PPE shortage. 


